Dear ESL Program participants,

As you may know, Kansas State University will be implementing a new student information system beginning Fall 2008.  We want the transition from the old system (KATS) and this new system (iSIS) to be as painless as possible for all of you, so we have put together a short list of some “issues” and “solutions” to help guide you through the process.  However, please be aware that everyone (including KSU faculty) are new users of this system, and we may not be aware of some of the viable “solutions” to the issues identified below.  But hopefully, we have caught the most pressing ones below.

Issue #1:  You don’t even know where to start!


Possible Solutions:

· The place to begin will be our website www.coe.ksu.edu/esl.  You will see a link called “Fall 2008 Traditional Course Offerings”.  Download/print this document, as it contains your opening session information, class numbers, and site locations.   

· After obtaining the critical course information, you can begin the enrollment process through the Division of Continuing Education (DCE) at www.dce.ksu.edu.  You will be guided along each step of the process, but if you need assistance at any point you can contact Dave Kozar at 800-622-2578 or via email dtk9963@ksu.edu.

· Once you complete the process through the DCE website, you will be directed to your iSIS account to complete the enrollment process. If you need help, please download the “iSIS Enrollment” document from the CIMA website.
Issue #2:  You are ineligible to enroll because there is a "hold" on your student account 

Possible Solutions:

· If you are currently enrolled in a course at KSU and have an outstanding balance on your account, you will not be able to enroll for the Fall semester.  This includes those participants that are funded by their school/districts and those that are self-pay.  You can check your student account through the iSIS system or contact the Cashier’s Office to make payment arrangements at 785-532-6317.

· If you need to access your iSIS account and do not remember your eID and password (required), you will need to call the IT Help Desk at 800-865-6143 to reactivate your account.

· You may have a hold on your account because you have not submitted your transcript to the Graduate School.  You can mail an unofficial transcript showing your successful completion of a Bachelor’s Degree to:

· Kansas State University


Graduate School


103 Fairchild Hall

Manhattan, KS 66506-1103
Issue #3:  You are ineligible to enroll because you are not admitted to the University/Graduate School

Possible Solutions:

· If it has been more than 1 (one) semester since you have been enrolled in a KSU course, you will need to be “reactivated”.  To do this, contact the Graduate School at grad@ksu.edu and request “TERM ACTIVATION” for Fall 08.

· New and returning ESL students that will not be pursuing a degree (Master’s/Doctorate) should use the DCE website to obtain NON-DEGREE seeking status as a graduate student to avoid the $30 Application fee required for Graduate Admission. The Graduate School refers to this process as 'register' and not 'application.''  
Issue #4:  You are unable to enroll in the Practicum because you have not met the required pre-requisites


Possible Solutions:

· If you are currently completing your fourth ESL course at KSU during the Summer 2008 term, the old system cannot communicate this information to the new system. Thus, it will appear that you are missing a pre-requisite.  You will need to wait to enroll until official grades are posted (anticipated date August 18) to your student record before you will be able to enroll for a Fall 2008 Practicum course.

· If you have had any transfer courses from another university previously approved for transfer, you will need to contact our office at 888-ESL-KNOW in order to get authorization to enroll in the Practicum.

· If you have obtained permission to enroll in the Practicum prior to completing any of the pre-requisite courses, you will need to contact our office to get authorization to enroll at 888-ESL-KNOW.
Issue #5:  You have completed the enrollment process but need to know the date, time, and location of your mandatory opening session.

· Visit our website www.coe.ksu.edu/esl.  You will see a link called “Fall 2008 Traditional Course Offerings”.  Download/print this document, as it contains your opening session information, class numbers, and site locations.   
If you have any other complications with enrollment, please contact Dave Kozar at 800-622-2578 or dtk9963@ksu.edu.  If you have any questions regarding sessions, course content, etc., please call us at the CIMA Center 888-ESL-KNOW.

We eagerly anticipate your course participation this Fall!
